
Qualification &
added value:

As the digital marketing sector grows and evolves, so does the demand for qualified digital professionals. 
Our nationwide Digital Marketer programme focuses on teaching the latest approach and techniques in 
online customer engagement. This will enable learners to learn the latest knowledge on creating successful 
digital marketing campaigns, alongside providing a stepping stone towards a career in the industry.

The primary role of a digital marketer is to define, design and implement digital campaigns across a variety of online and social media 
platforms to drive customer acquisition, customer engagement and retention. A digital marketer will typically be working as part of a 
team, in which they will have responsibility for some of the straightforward elements of the overall marketing plan or campaign.

Programme breakdown

Google Analytics IQ. The learner will also receive a qualification in the Digital Marketer Level 3 
Apprenticeship standard. Upon finishing the programme, apprentices gain entry to the RITTech 
register of IT professionals - confirming the level of competence the learner brings to the 
workplace. They can also upgrade their BCS student membership to BCS Associate membership 
for free.

Certified by The British Computing Society.Certification:

Digital Marketing Assistant, Digital Marketing Executive, Digital Marketing Co-ordinator, Social 
Media Executive, Email Marketing Assistant, SEO Executive.

Typical job roles: 

An interest in digital communications, social media and marketing. A minimum of 5 GCSE’s (ideally 
A* - C or 4 - 9) – Maths and English are also essential.

Requirements: 

Learners who wants to learn more about digital marketing & will have exposure to it in their role.Who is it for?: 

Typically 16 months.Duration: 

Level 3 Digital Marketer
Apprenticeship Overview



• Support the learner for their 
knowledge module exams.

• Discuss their maths and English 
skills.

• Gather evidence for their portfolio.

• Provide one-to-one learning and 
support. This includes a quarterly 
progression review with the 
learner and their line manager.

• Give feedback on any self-study 
the learner has completed. 

Regular coach visit to Functional Skills

Functional Skills (FS) support the 
learners development of practical 
skills in English and maths if they have 
not obtained grade A-C at GCSE level 
in those subjects. 

They will need to sit the functional 
skills exam if they cannot provide 
evidence of certificates from their 
GCSEs. Their coach will provide 
support throughout their learner 
journey based on their individual 
needs.

Additional Learning Support

All learners will be able to undertake a 
neurodiverse assessment test through 
Cognassist to identify any additional 
support methods that will benefit their 
learning and future career aspirations.

The platform provides learners with a 
tailored learning support plan offering 
further individual development and 
growth, supported by their coach.  

Pre-induction

Before the learner signs up to the programme, they will get invited to a briefing 
session to make sure it is right for them and then be introduced to our dedicated 
on-boarding team to ensure eligibility. From here, they will complete their English 
and Maths initial assessments and a date will be arranged to conduct their sign-up.

Enrolment

During this session the learner’s business coach will discuss the apprenticeship 
and show the learner around Aptem, our modular e-resource platform. They’ll 
discover more about the modules that make up their apprenticeship and complete 
the enrolment process. Following the session, work will commence on their 
self-development project alongside completing the first pieces of e-Learning. 
Functional Skills learning will also be completed at this point if required.

Remote learning

Induction process

Coaching support

Our learners benefit from always-on access to both our resources and training 
expertise. We have harnessed the latest technologies to provide a remote learning 
product that means learners can benefit from all our training and development 
programmes wherever they are.

Online coaching

We have great coaches with years of experience in delivering the most relevant and 
useful information to support people to achieve their goals.

Now, through remote access technologies like Microsoft Teams or Zoom, learners 
can see, hear and collaborate with our apprenticeship Business Coaches. This gives 
them direct access to ask questions and receive bespoke support relevant to the 
stage of their programme. This collaborative and interactive approach adds value 
to the learning experience and is now offered in a fully online environment.



Milestone 5Milestone 4

Milestone 7 Milestone 8

Milestone 2 Milestone 3Milestone 1

Milestone 6

Milestone 9

Turning Data into Insight

Month: 08 - 09

Learning how to turn analytical campaign 
data into useful insights, measuring 
recommendations, trends & success of 
the commercial objectives

Portfolio: 60% complete

Customer Relationships & Lifecycle

Month: 04

How CRM & Customer Lifecycle works

Training & exam: Principles of Coding

Portfolio: 40% complete

End Point Assessment outcome

Month: 14 - 16

Learner receives result of End Point 
Assessment

Outcome: Learner meets business coach 
to explore next steps in their career

Marketing Mix Principles

Month: 02 - 03

How to apply the 8 ‘Ps’ from the 
marketing mix onto digital campaigns 

Portfolio: 20% complete

Grow your Social Media

Month: 05

Increasing social media engagement & 
completing Integrated Marketing online 
modules

Training & exam: Marketing Principles

Content Planning

Month: 06 - 07

How to plan, create, & deliver content to 
consumers on digital platforms effectively

Self-learning & exam on Google Analytics 
IQ

Portfolio: 100% completePortfolio: 80% complete

End Point Assessment gateway

Month: 13

Learner enters gateway for End Point 
Assessment

Synoptic project completion

EPA interview undertaken

Quality Checkpoint

Month: 10 - 12

Pulling together final work for Summative 
Portfolio & commencing on the quality 
assurance process

On-boarding & Induction

Month: 01

Learner completes induction meeting, 
receives an overview of the programme & 
an individual learning plan is created

Commence on Integrated Marketing 
online modules

Learner journey

Learners will be supported monthly by our business coaches. This is alongside quarterly reviews involving the learner’s manager & 
attending 6 days of facilitated training to ensure they are fully equipped to become a Digital Marketing professional. 
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for our Digital Marketer
programme with 9 distinctions,

19 merits and 25 passes to date

Did you know we have an
overall success rate of

98%

I started my apprenticeship because I wanted to learn. Learn skills that would 
improve my professional capabilities and provide me with a set of tools that would 
set me apart. For me, this could only be done if I could see the inside of a business, 
and understand the importance of taking part in projects, learning from different 
people with different seniorities, with different experiences.  

One of the aspects of the programme that I am very appreciative of is the support. 
Whether that is from my workplace mentor or Just IT mentor. Someone is always 
available to give you a wealth of knowledge. I also really enjoy the structure of the 
programme, from the beginning you're aware of what journey you're going to take 
and the learning and working go hand in hand.  

I've learnt a wealth of digital marketing knowledge already, and seeing marketing 
strategies unravel before you in the workplace, and to be a part of them, is 
something that has helped me learn even more.  If you want to learn while on the 
job, meet new people, gain new knowledge and skills and be able to apply them on 
live cases, then I definitely recommend the programme.

Case Study - Deborah Halili - Digital Marketing Apprentice @ The Inform Team

Programme assessment

End point assessment (EPA)

The final stage of the learner’s learning journey is the EPA which will be carried out 
by an independent assessor. The EPA is broken down into three stages.

EPA preparation

The learner will have an EPA preparation session which will help them get ready for 
the synoptic project and a session preparing for the interview.

Gateway

Gateway is a meeting that takes place towards the end of the programme, between 
the learner, their line manager and their coach, to discuss their progress and 
decide whether they fully meet the requirements of the apprenticeship standard. 
Once the learner’s portfolio is completed, have completed the knowledge module 
exams, the requirements for Functional Skills are evidenced and the Employer 
Reference is done, they can proceed through gateway to their end point 
assessment. If the learner cannot complete gateway because they have not passed 
their exams, they have the opportunity to resit for one additional time.

Professional discussion & Synoptic Project

•  Synoptic Project:  A task given to the learner testing their application of   
 selected knowledge, skills and behaviours defined in the Digital Marketer  
 programme. The Synopic Project is completed over 5 - 10 non-consecutive  
 days at the learner’s place of work.

•  Professional discussion: A structured discussion between the learner and  
 the independent assessor. Questions they will be expected to answer   
 include; their portfolio, knowledge from their job role and the synoptic   
 project. Alongside a reference from the learner’s employer, this will   
 maximise the potential for a higher grade.

After this stage, the learner will receive a final grade of either a pass, merit or 
distinction.
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