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Pupil & Parent Voice Introduction  

  

School: Farlingaye High School 

 

 Introduction 
  

This report is based on evidence collected through attitudinal surveys. The 

nature of this evidence is such that it represents the views and feelings of 
the respondents. These views and feelings are critical to an understanding 

of the school, and its potential for development, as they will play a 

considerable part in determining the attitudes and subsequent behaviours 
of those concerned. However, these responses to the attitudinal surveys 

are not ‘facts’. As a result it is not possible to say with respect to any area 
that ‘it is a fact that such and such is true’. It is possible to say, ‘it is the 

belief of the pupils/parents that such and such is true’.  
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PUPIL VOICE KS3/4 

 

Evidence Base: 

1311 respondents completed the surveys on which these findings are based. 

 

Summary of Strengths and Weaknesses 
(% = Percentage of positive or negative from respondents) 

  

Particular Strengths: 

  

Performance Criteria 
Overall  

Strength % 

Overall  

Weakness 

% 

Clarity of Expectations     

The school has a simple set of rules that I know and understand. 95 1 

I am expected to do my very best. 98 0 

I am clear about what is expected of me in terms of my work and 

behaviour. 
96 0 

The Learning Experience     

I think I am making good progress. 85 3 

Making a Contribution     

The school teaches me to know the difference between right and 

wrong. 
90 1 

The school provides opportunities for me to make a positive 

contribution in my class. 
86 2 

The school provides opportunities for me to make a positive 

contribution in the school. 
90 2 

Relationships with Staff and Other Pupils     

My school teaches me to respect people from different backgrounds, 

races and religions, etc. 
90 3 

Well-being     

I feel safe in lessons. 93 1 

I feel safe at breaktimes. 86 2 

The school encourages and helps me to take regular exercise. 87 3 

The school discourages me from smoking or misusing substances 

such as alcohol or drugs. 
90 3 
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The school provides me with information, advice and support about 

relationships and sexual health. 
91 1 

The Summary School Experience     

There are plenty of activities at lunchtime and after school. 94 1 

The headteacher and senior staff in the school do a good job. 92 2 

 

 

Relative Strengths: 

Performance Criteria 

Overall  

Strength 

% 

Overall  

Weakness 

% 

 

Clarity of Expectations     

I am regularly expected to set targets to improve my school work. 79 4 

The Learning Experience     

I learn a lot in lessons. 81 3 

I am expected to persevere when faced with difficulties, before 

asking for help. 
79 2 

I get regular feedback about how well I am doing with my school 

work. 
79 6 

Adults explain to me how to improve my work. 73 5 

Making a Contribution     

The school provides opportunities for me to make a positive 

contribution to the community. 
78 4 

The school asks for my views about important things in school. 78 5 

The school helps me to prepare for the future. 79 4 

The school encourages me to think about sustainable issues. 73 5 

Relationships with Staff and Other Pupils     

I get on well with other students at school. 83 4 

The school helps me to develop positive relationships with people in 

the school. 
75 5 

The school is good at stopping things like bullying, harassment and 

racism. 
77 8 

Behaviour is good in my school. 76 4 
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Well-being     

The school is clean and tidy. 75 6 

If I have a general problem, I know that there is a teacher or 

another adult that I can talk to. 
83 4 

The school teaches me to understand and deal with a variety of risks 

in everyday life. 
83 4 

The Summary School Experience     

I enjoy being at school. 75 9 

 

Particular Weaknesses: 
No Particular Weaknesses have been found. 

  

Relative Weaknesses: 

No Relative Weaknesses have been found.  

 

 
All Pupils Summary:  

As in previous years, the views of Key Stage 3&4 students continue to be very positive. 

Of the forty questions, fifteen questions emerge as areas of significant strengths (those 

performance criteria where more than 85% of respondents gave a positive response) 

and a further seventeen are relative strengths (where between 70% and 85% gave a 

positive response). The remaining questions are neither strengths nor weaknesses and 

can be considered to be satisfactory. There are no areas of weakness. Where students 

have not answered positively this is largely because responses are “Neither Agree Nor 

Disagree”. These views are not negative but would merit further consideration as areas 

for possible further development. Across all questions the average level of positive 

response is 80%, which represents a 5% improvement. The average negative response 

is 5%, a slight decrease on 2012. 

 

 
 

All Pupils: Overview by Theme 

  

Clarity of Expectations  

Students are very positive about all the questions covered in this part of the survey. The 

average positive response was 92% and the average negative response was 1%. This 

score is very similar to that recorded in 2012. 

  

Students know what is expected of them both in terms of work and behaviour. School 

rules are simple and clear and expectations are high. With only 4% disagreeing, it is 

reasonable to say student target setting is embedded. 

  

 

The Learning Experience 

Five of the questions in this part of the survey were strengths and three were neither 

strengths nor weaknesses. This ratio is an improvement on the previous survey. The 

average positive response was 73% and the average negative response was 6%, again 

an improvement on 2012. 
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Students say they learn a lot in lessons and are making good progress at school. This is 

because they get regular feedback about how well they are doing and adults explain how 

they may improve their work. Students also recognise, however, that there is an 

expectation that they persevere before asking for help. Questions about behaviour in 

lessons and homework are generally positive (61% and 67% respectively). Although 

relatively few answer negatively (11% and 9% respectively), the school should be aware 

that behaviour for learning is a focus for Ofsted and, as such, it is recommended there is 

evidence of follow up work resulting from this survey. 

 

 

Making a Contribution  

Students are very positive about this section of the survey with all seven questions 

emerging as strengths. This is a considerable improvement on 2012. The average 

positive response was 82% and the average negative response was 3%. 

 

A very strong view exists that students have opportunities to make contributions within 

their class, school and in the wider community. The school has clearly worked hard to 

raise the profile of student voice and over three quarters now feel their views are 

sought. Very few (4%) disagree. Views about the degree to which the school teaches 

students about sustainable issues and prepare for the future are positive. Students also 

feel the school is very effective at teaching them the difference between right and 

wrong. 

 

 

Relationships with Staff and Other Pupils 

Students are positive about this section of the survey. Five questions emerge as 

strengths and three are neither strengths nor weaknesses. The average positive 

response was 75% and the average negative response was 7%. This is a slight 

improvement on scores recorded in 2012. 

 

One aspect of the school culture is that students are taught to respect people from 

different cultures, races and religions. This, coupled with the way the school promotes 

the development of positive relationships, means students get on well with each other. 

Behaviour is good and students say the school is good at stopping bullying and 

harassment. 

 

Approximately two thirds respond positively to the questions about receiving praise for 

good work or behaviour and the balance of praise and criticism. This proportion is also 

reflected in answers about adults being fair. Just over a fifth neither agrees nor 

disagrees with the three questions about praise and fairness with a further 9%-13% 

answering negatively. While responses are by no means negative, there might be merit 

in re-emphasising some aspects of policy in these areas. 

 

 

Well-Being 

Students are very positive about this section of the survey. Eight questions emerge as 

strengths and two are neither strengths nor weaknesses. The average positive response 

to each question was 81% and the average negative response was 5%. Again, this is an 

improvement on scores in 2012. 

 

Students feel very safe in lessons and during breaktimes and responses here reflect 

those about bullying and behaviour in the previous section. They consider the school is 

effective at teaching them to deal safely with everyday risks and this is reinforced in the 

positive responses about the encouragement given to take regular exercise and the 

discouragement to abuse drugs and alcohol. The school is also very effective at providing 

students with information, advice and support about relationships and sexual health. 

Views about the degree to which the school promotes a healthy diet are less positive, 
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with only 56% answering positively. Underpinning the positive views expressed within 

this section is the strong view students have about the availability of adults should they 

have a need to discuss a problem. 

 

 

The Summary School Experience  

Students are positive about this section of the survey with all three questions emerging 

as strengths. The average positive response to each question was 87% and the average 

negative response was 4%. As in previous sections, this is an improvement on 2012. 

 

Students say there are a wide variety of activities available at lunchtime and after school 

and the large majority say they enjoy coming to school. Critically, there is a extremely 

strong view that the headteacher and senior team are very effective leaders. 

As in previous years, there is no doubt the school has the endorsement of its student 

population. 

 

 
 

Variations in response by age and gender 

As in previous years, Year 7 students are very positive about their school. Across all 

questions the average level of positive response was 86%, a rise of 3%, and the average 

level of negative response was very low (2%). Key foci of Ofsted, such as feedback, 

progress, safety, bullying and racism all emerge very positively. While students feel 

behaviour is good overall, the views expressed about behaviour in lessons are less 

positive because a third answers “neither agree nor disagree”. That said, only 11% 

respond negatively. The views of boys and girls are similarly positive. The one area 

where there is a significant difference in view relates to behaviour in lessons where boys 

are much more positive.  

 

Year 8 students are also positive about their school. Across all questions the average 

level of positive response was 82% and the average level of negative response was very 

low (4%). As with Y7 students, views about progress, feedback, bullying and feelings of 

safety are very positive. Responses about work being interesting and students behaving 

sensibly in lessons are less positive (55% and 47% respectively). Whilst a relatively low 

15% answer negatively, there would be merit in investigating these responses further. 

The views of boys and girls are largely similar, although girls tend to be the more 

positive. This relates particularly to areas such as behaviour in classrooms, fair 

treatment and levels of praise. 

 

 

As in previous years, Year 9 students are also positive about their school although less 

so than those in Y7 and Y8. Across all questions the average level of positive response 

was 73% and the average level of negative response was 7%. This was very similar to 

scores in 2012. Views about areas such as progress, opportunities to make contributions, 

preventing bullying and feeling safe are all positive. Responses about behaviour in 

lessons and work being interesting are similar to those of the Y8 students. However, the 

area of greatest concern to the Y9 cohort is the related issues about adults being fair, 

praise versus criticism and the degree to which they feel adults care about them. 

Responses in these areas, whilst not weak, would merit further consideration. The views 

of boys and girls are similar and positive. There is only one area, relating to the school 

being clean and tidy, where views are significantly different. In this area, the girls are 

the more positive. 

 

Year 10 students are very positive about their school. Across all questions the average 

level of positive response was 82%, a significant rise on 2012, and the average level of 

negative response was very low (4%). The learning experiences of this year group are 

very positive, particularly in areas to do with progress, feedback and behaviour in 
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lessons. Relationships are very positive and, again, there is a clear view that the school 

tackles any bullying, harassment and racism well. The views of boys and girls are very 

similar and no areas of significant difference emerge.   

 

Year 11 students are also positive about their school experience. Across all questions the 

average level of positive response is 76%, a 9% rise on 2012, and the average level of 

negative response is 8%, down from 10%. As with Y10, behaviour for learning emerges 

as a strength, as do other ‘Learning Experience’ areas such as feedback and progress. 

Responses about bullying are not weak but are less positive than in other year groups. 

The other main area to emerge relates to levels of praise and the balance of praise 

versus criticism. Overall, girls have the more positive view of their school experience. 

They are significantly more positive in eight of the questions and particularly so in 

relation to areas such as being treated fairly, levels of praise and having their views 

sought. There would be benefit in talking further with these students to establish a 

clearer understanding. 

 

  

 

 
 

 Areas for development 

The views of Key Stage 3 and 4 students are positive and any recommended areas for 

development need to be considered within this context. There are no significant whole 

school issues and, therefore, it is recommended follow-up work may be best targeted at 
individual year groups. As such, there would be merit in investigating areas such as: 

 

 why Y10 and Y11 students are more positive about behaviour for learning than 

students lower down the school*; 

 

 the views of some Y9 pupils about being treated fairly, praise versus criticism and 

the degree to which they feel adults care about them; 

 

 why, relative to the rest of the school, Y11 girls are much more positive than that 

of the boys. 

 

*If it doesn’t already exist, there would be merit in establishing clear and understood set 

of protocols for what good behaviour for learning ‘looks like’. It could usefully include 

areas such as arrival on time and with correct equipment, settling quickly to work, 

completing well presented work, accepting praise and criticism, etc. 
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PUPIL VOICE KS5 

 

Evidence Base: 

323 respondents completed the surveys on which these findings are based. 

 

Summary of Strengths and Weaknesses 
(% = Percentage of positive or negative from respondents) 

  

Particular Strengths: 

  

Performance Criteria 

Overall  

Strength 

% 

Overall  

Weakness % 

Clarity of Expectations     

The sixth form has a simple set of rules that I know and understand. 93 2 

Usually I am expected to do my very best. 98 0 

I am clear about what is expected of me in sixth form, in terms of my 

work and behaviour. 
96 1 

The Learning Experience     

I learn a lot in my lessons. 87 3 

Relationships with Staff and Other Pupils 
    

I get on well with other students. 93 1 

Behaviour is good in the sixth form. 93 1 

Well-Being     

I feel safe in the sixth form. 97 0 

The sixth form provides me with relevant information, advice and 

support about relationships and sexual health. 
97 1 

The Summary School Experience     

The sixth form is well run. 93 1 

I think this is a good sixth form and would recommend it to others. 95 0 
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Relative Strengths:  

Performance Criteria 

Overall  

Strength 

% 

Overall  

Weakness % 

The Learning Experience     

My teachers provide challenging and demanding teaching. 82 3 

I am helped and encouraged to study independently and to carry out 

research. 
78 5 

My teachers are experts in their subject. 79 5 

I get regular information about how well I am doing at my work. 78 5 

I get regular homework to do which is worthwhile. 77 4 

Adults explain to me how to improve my work. 71 5 

I think that I am making good progress in the sixth form. 76 5 

Making a Contribution     

The sixth form seeks the views of students. 72 5 

Adults in the sixth form care about me. 72 4 

The sixth form provides opportunities for me to make positive 

contributions to the school community. 
82 2 

The sixth form provides opportunities for me to make positive 

contributions to the community outside school. 
74 5 

Relationships with Staff and Other Pupils 
    

Adults in the sixth form usually treat students fairly and with 

respect. 
80 5 

The sixth form helps me to develop positive relationships with other 

people. 
76 3 

The sixth form teaches me to understand and respect people from 

different backgrounds, races, religions, etc. 
81 3 

The sixth form is good at stopping things like bullying, harassment 

and racism. 
80 3 

Well-Being     

My choice of courses suits my abilities and career plans. 79 3 

If I have a personal problem, I know that there is a teacher or 

another adult that I can turn to. 
83 6 

The Summary School Experience     

Beyond my main course there are plenty of enrichment courses and 

other worthwhile activities. 
78 4 

Most days I enjoy being in the sixth form. 85 6 
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Particular Weaknesses: 
No Particular Weaknesses have been found. 

  

Relative Weaknesses: 

No Relative Weaknesses have been found 

 

All Pupils Summary: 

The views of Key Stage 5 students, as in previous surveys, are positive. Of the forty 

questions, twenty nine emerge as areas of strength and there are no weaknesses. 

Overall, the students’ average positive response is 77% and the average level of 

negative responses is 6%. This is a slight improvement on the 2012 survey. 

 

Clarity of Expectations 

This is a strong area with three of the four questions emerging as strengths. The 

average positive response is 88% and the average negative response is 2%. 

 

Three of the four questions, relating to school rules and expectations about work and 

behaviour, attract positive responses of well over 90%. The question relating to students 

setting themselves work targets is comparatively weaker because just under a third 

neither agrees nor disagrees. 

 
 

The Learning Experience  

This is a strong area with all eight questions emerging as strengths. The average positive 

response to each question is 78% and the average negative response is 4%. This is a 

similar response pattern to the previous survey. 

 

 Students feel they are making good progress because teachers are experts in their 

subject and provide challenging and demanding teaching. Teachers also provide regular 

feedback about how well their students are doing and explain how they could improve 

further. This process is supported through the provision of relevant and worthwhile 

homework and the encouragement students get to study independently. 

 

  

Making a Contribution  

This is a largely strong area with four of the six questions emerging as strengths. The 

average positive response is 72% and the average negative response is 5%. This is a 

very similar response pattern to the previous survey. 

 

Students are provided with many opportunities to make contributions within the school 

and the wider community. While slightly weaker, responses suggest there are effective 

links with external organisations. Sixth formers consider the school cares about them 

and takes their views into account when making decisions. 

 

 

Relationships with Staff and Other Pupils  

This is a very strong area with all six questions emerging as strengths. The average 

positive response is 84% and the average negative response is 3%. This is an 

improvement on an already strong picture in 2012.  

 

A culture of respect, fair treatment and the promotion of positive relationships ensures 

students get on well with one another. This culture is also reflected in the very positive 
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views about standards of behaviour and the effectiveness of the school in stopping 

bullying, harassment and racism. 
  
 

Well-Being 

As in the previous survey, this section has higher levels of “Neither Agree Nor Disagree” 

response than elsewhere in the survey. Of the twelve questions, four are strengths and 

the remainder are neither strengths nor weaknesses. The average positive response is 

67% and the average negative response is 10%. This response pattern is an 

improvement on 2012. 

 

Students are very positive about key aspects of pastoral support. This relates particularly 

to knowing adults are available to talk to should they have a problem, information and 

support about relationships and sexual health and feelings of safety. Views about 

developing a greater understanding of risk, including the misuse of alcohol and drugs, 

are largely positive, although answers about the encouragement to have a healthy diet 

and regular exercise are less so. Although a little over half say they had helpful advice 

on what to study in sixth form, a very large majority (79%) say their courses suit their 

abilities and career plans.  

 

Responses suggest the main area for focus should be upon aspects of preparation for life 

after school. This relates particularly to advice and guidance on managing personal 

finances and, to a lesser extent, the opportunities to develop enterprise skills.  

 

The Summary School Experience 

This is a strong section with all four questions emerging as strengths. The average 

positive response is 88% and the average negative response is 3%. This compares well 

with the 2012 score. 

 

Students say the sixth form is well run and one they would recommend to others. 

Enrichment courses and other activities are well received and a clear view emerges that 

students enjoy their sixth form experience. 

 

 

Variations in Response by Age and Gender 

Year 12 students are very positive about their school experience. Across all questions the 

average level of positive response is 79% and the average level of negative response is 

very low (5%). This is an improvement on 2012 scores. Students are clear about 

expectations and to make this picture stronger there may be benefit in review students’ 

personal target setting processes. Students have a very positive set of learning 

experiences and feel able to make contributions in a wide variety of ways. Relationships 

are strong and the majority of well-being questions are also viewed positively, 

particularly in relation to key indicators such as safety and pastoral support. Responses 

suggest scope exists to develop aspects of healthy lifestyle, particularly in relation to 

exercise and diet. However, the main area to emerge relates to advice and guidance on 

managing personal finance. Both boys and girls have a positive view of the school, albeit 

girls are slightly more positive. The main area where a significant difference is evident 
relates to student voice, where girls are much more positive about being listened to.  

 

Year 13 students are also positive about their sixth form experience. Across all questions 

the average level of positive response is 73% and the average level of negative response 

is 7%. This too is an improvement on 2012 scores. As with Y12 students, the sections 

relating to expectations, learning experiences and relationships are all viewed very 

positively. Responses about making contributions are also viewed favourably, albeit 

slightly less so than the aforementioned sections. The section on well-being also follows 
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a similar pattern to Y12 students. Key indicators such as pastoral support and feeling 

safe are very strong. Promotion of healthy lifestyles through regular exercise and a 

healthy diet are less positive. Responses do suggest scope exists to further develop the 
promotion of enterprise skills and advice and guidance with regard to personal finances. 

Boys and girls have a positive view of school although, overall, girls are the more 

positive. This is particularly so in areas such as being helped to carry out personal 

research and independent study, opportunities to make contributions, links to external 

organisations and relationships. However, boys are much more positive about financial 

guidance and making good progress. 

 

Areas for development: 

The view of sixth form students is positive and areas for development need to be 
considered within this context. 

 Consider whether scope exists to:  

- further develop advice and guidance with regard to personal finances; 

- provide more opportunities for students to develop enterprise skills. 

 Review responses of Y13 girls and boys to ascertain why the girls are much more 

positive about areas such as personal research and independent study, 

opportunities to make contributions and links to external organisations and boys 
are much more positive about making good progress. 

 Investigate why Y12 girls are much more positive about student voice. 
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PARENT VOICE 

Evidence Base: 

627 respondents completed the surveys on which these findings are based. 

 

Summary of Strengths and Weaknesses 
(% = Percentage of positive or negative from respondents) 

  

Particular Strengths: 

Performance Criteria 

Overall  

Strength 

% 

Overall  

Weakness % 

  

Home-School Relationships     

I feel comfortable about approaching the school with 

questions, a problem or complaint. 
91 3 

I am kept well informed about my child's progress. 89 3 

The Learning Experience     

My child/children is/are making good progress at this 

school. 
89 3 

My child/children is/are taught well at this school. 86 2 

Staff expect my child/children to work hard and do their 

best. 
94 2 

Staff encourage my child/children to become mature and 

independent. 
85 1 

Making a Contribution     

The school gives my child opportunities to make positive 

contributions to their class/group or school. 
87 1 

Relationships of Staff and Other Pupils.     

The school ensures the pupils are well behaved. 90 2 

My child/children is/are praised when he/she works hard or 

behaves well. 
94 2 

The school teaches my child to respect people from 

different backgrounds, races, religions, etc. 
89 0 

Well-Being     

My child/children is/are not racially abused at school. 86 1 

The arrangements for my child/children to settle in when 

they started at the school were good. 
94 2 
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My child/children feel(s) safe at this school. 93 1 

My child/children is/are well looked after at this school. 92 2 

The Summary School Experience     

My child/children is/are happy at this school. 91 2 

The school is well led and well managed. 95 1 

I would recommend this school to another parent. 94 2 

 

Relative Strengths: 

Performance Criteria 
Overall  

Strength % 

Overall  

Weakness 

% 

Home-School Relationships     

The school meets my child's particular needs. 83 4 

The school responds well to any concerns I raise. 74 4 

The Learning Experience     

There is a good range of activities that my child/children 

find(s) interesting and enjoyable. 
80 4 

My child/children receive(s) appropriate homework for their 

age. 
79 8 

The school makes sure my child/children are well prepared 

for the future. 
74 5 

Relationships of Staff and Other Pupils.     

Staff treat my child/children fairly. 84 4 

The school helps my child/children to develop positive 

relationships with teachers and other pupils. 
84 3 

Well-Being     

My child/children is/are not bullied or harassed at school. 80 10 

The school encourages and helps my child/children to take 

regular exercise. 
78 6 

The school gives my child/children information on how to 

deal with such things as alcohol and drugs. 
81 1 

The school actively promotes equality of opportunity for all. 80 3 

 

 

Particular Weaknesses: 
No Particular Weaknesses have been found. 
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Relative Weaknesses: 

No Relative Weaknesses have been found. 

 

All Parents/Carers Summary: 

As in previous surveys, the school continues to be held in high regard by its parent/carer 

population. Of the thirty eight questions, twenty eight emerge as strengths. The 

remainder are neither strengths nor weaknesses and can be considered satisfactory. 

Across all questions the average level of positive response is 80% and the average level 

of negative response is 4%. This is an improvement on the 2012 score. 

 

 

 

 All Parents/Carers: Overview by Theme: 

  
Home-School Relationships 

Four of the five questions in this section emerge as strengths. Across the section the 

average level of positive response is 80% and the average level of negative response 

was 6%. This is a considerable improvement in response. Parents are very comfortable 

about approaching the school should they have a problem and feel their views are taken 

account of. Feedback on the progress of their child is good and there is a strong view 

that individual pupil needs are met. The comparatively weaker area relates to advice on 

how to help their child at home. Just under two thirds respond positively to this question 

and 14% have a negative view. 

 

 

The Learning Experience and Progress  

Parents have a very positive view of their child’s learning experiences. Seven of the ten 

questions are judged to be strengths of the school. Across all questions the average 

positive response is 76% and the average negative response is 4%. This is a slight 

improvement on 2012. Parents say their children make good progress because they are 

taught by good teachers who have high expectations, provide work which is enjoyable 

and homework which is worthwhile. By promoting perseverance, teachers support 

students to become mature and independent and are well prepared for the future. As in 

the previous survey, areas where high levels of “neither agree nor disagree” responses 

are recorded relate to preparation for change of class/year group and the way in which 

the school teaches students to manage their feelings appropriately. 

 

Making a Contribution 

This section is generally positive with one of the four questions emerging as a strength. 

The other three questions fall just below the 70% threshold and are therefore 

satisfactory. The level of negative response for each questions is low. Parents are very 

positive about the opportunities their child gets to make contributions at school and are 

also largely positive about the extent to which these opportunities extend into the 

community. Responses about the extent to which their child’s views are sought and 

taken account of are favourable. 

 

 

Relationships Of Staff And Other Pupils. 

Relationships at the school are very positive. Five of the seven responses emerge as 

strengths and the remaining two are satisfactory because of the high proportion of 

“neither agree nor disagree” responses. This is particularly evident in relation to the 

question regarding the way in which the school prevents and/or deals with racism. This 
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view is not negative but may suggest there is scope to raise awareness. Parents have a 

strong view that behaviour at the school is good and that this is based firmly upon 

respect of difference, fair treatment and the promotion of positive relationships. Views 

expressed about preventing bullying are also positive with the large majority (68%) 

saying the school is effective in this area. Although only 5% disagree, it is important the 

school has a record of any follow-up where a parent has expressed dissatisfaction. 

 

 

Well-Being 

Eight of the nine questions in this section are identified as strengths. Across all 

questions, the average positive response was 83% and the average negative response 

was 4%. This is a slight improvement on 2012. 

 

Parents feel their children attend school safe, well supported and free of fear from 

bullying and/or racism. The school promotes regular exercise and parents consider their 

children receive advice and information on how to deal with drugs and alcohol. Views 

about the promotion of a healthy diet are less positive because over a quarter neither 

agree nor disagree. Arrangements for pupils new to the school are viewed very 

positively. 

 

The Summary School Experience 

As in previous surveys, responses in this section are extremely positive. All three 

questions are strengths and across all questions the average positive response is 93% 

and the average negative response is 2%. There is an overwhelming view that the 

school is well led and managed and one that children enjoy coming to. It is clear that the 

school continues to have the very strong endorsement of its parent/carer community. 

 

ParentView 

The twelve ParentView questions taken from this survey have an average positive 

response of 87% and an average negative response of 3%. Nine of the questions 

emerge as significant strengths (over 85% positive) and two are strengths (over 70%). 

The remaining question, relating to the school dealing effectively with bullying is viewed 

positively by 68%, with only 5% disagreeing. 

 

 
 

Variations in Response by Year Group of Pupils: 

 

As in previous years, parental satisfaction is consistently positive across all year groups 

and all sections in the survey. Where views are not positive it is very largely because 

parents have neither agreed nor disagreed. When this response has been recorded there 

is merit in considering whether it is a judgement about quality of provision or whether it 

is an answer based upon lack of knowledge.  

 

Parents and carers of students in Year 7 judged that twenty eight of the thirty eight 

questions ware strengths of the school. This is a slight improvement on 2012. There are 

no weaknesses emerging. 

 

Parents and carers of students in Year 8 judged that twenty eight of the questions were 

strengths of the school. Across all questions the average positive response to each 

question was 78% and the average negative response was 3%. This is an improvement 

on 2012. There are no weaknesses emerging. 

 

 

Parents and carers of students in Year 9 judged that thirty two of the questions were 

strengths of the school. Across all questions the average positive response to each 
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question was 83% and the average negative response was 3%. This is an improvement 

on 2012. There are no weaknesses emerging.  

 

 

Parents and carers of students in Year 10 judged that twenty seven of the questions 

were strengths of the school. Across all questions the average positive response to each 

question was 79% and the average negative response was 5%. This is an improvement 

on 2012. There are no weaknesses emerging although 23% do respond negatively to the 

question about how parents can help their child’s learning at home. 

 

Parents and carers of students in Year 11 judged that twenty seven of the questions 

were strengths of the school. Across all questions the average positive response to each 

question was 80% and the average negative response was 6%. This is very similar to 

2012 scores. There are no weaknesses emerging. 

 

Parents and carers of students in Year 12 judged that twenty nine of the questions were 

strengths of the school. Across all questions the average positive response to each 

question was 78% and the average negative response was 4%. This is slightly lower 

than the 2012 scores. There are no weaknesses emerging although 21% are negative 

about the extent to which the school promotes regular exercise. 

 

Parents and carers of students in Year 13 judged that thirty one of the questions were 

strengths of the school. Across all questions the average positive response to each 

question was 84% and the average negative response was 2%. This is an improvement 

on the 2012 scores. There are no weaknesses emerging. 

 

 

 

 
 

Potential areas for further development: 

 

Parent/carer satisfaction with the school continues to be very high and any areas 

identified for potential further development need to be put into this context. Areas for 

focus could include: 

 

 Evaluating why Y10 parents appear significantly more negative than other year 

groups about the advice given on how to support their child’s learning at home. 

 

 The way in which the school teaches students, particularly in Y7 and Y8, how to 

manage feelings appropriately 

 

 Further raising knowledge about the school’s approach to tackling any form of 

racism. 

 

 

 


