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Pupil & Parent Voice Introduction  

INITIAL REPORT OF SUPPORTED SELF-REVIEW: PUPIL  

  

School: Farlingaye High School 

 

 Introduction 
  

This report is based on evidence collected through attitudinal surveys. The nature of this 
evidence is such that it represents the views and feelings of the respondents. These 
views and feelings are critical to an understanding of the school, and its potential for 
development, as they will play a considerable part in determining the attitudes and 
subsequent behaviours of those concerned. However, these responses to the attitudinal 
surveys are not ‘facts’. As a result it is not possible to say with respect to any area that 
‘it is a fact that such and such is true’. It is possible to say, ‘it is the belief of the 
pupils/parents that such and such is true’.  
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PUPIL VOICE KS3/4 

 
Evidence Base: 
1278 respondents completed the surveys on which these findings are based. 

 
Summary of Strengths and Weaknesses 
(% = Percentage of positive or negative from respondents) 

  

Particular Strengths: 

  

Performance Criteria 
Overall  

Strength 
% 

Overall  
Weakness 

% 

 

Clarity of Expectations     

The school has a simple set of rules that I know and 
understand. 

95 1 

I am expected to do my very best. 97 0 

I am clear about what is expected of me in terms of my work 
and behaviour. 

94 1 

Making a Contribution     

The school provides opportunities for me to make a positive 
contribution in the school. 

89 1 

Relationships with Staff and Other Pupils     

I get on well with other students at school. 87 3 

Well-being     

I feel safe in lessons. 90 2 

I feel safe at breaktimes. 86 3 

The school provides me with information, advice and support 
about relationships and sexual health. 

87 2 

The Summary School Experience     

There are plenty of activities at lunchtime and after school. 92 1 

The headteacher and senior staff in the school do a good job. 89 3 
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Relative Strengths: 

Performance Criteria 
Overall  

Strength 
% 

Overall  
Weakness % 

  

Clarity of Expectations     

I am regularly expected to set targets to improve my school 
work. 

77 4 

The Learning Experience     

I learn a lot in lessons. 76 3 

I am expected to persevere when faced with difficulties, 
before asking for help. 

72 4 

I get regular feedback about how well I am doing with my 
school work. 

75 6 

I think I am making good progress. 80 4 

Making a Contribution     

The school teaches me to know the difference between right 
and wrong. 

82 3 

The school provides opportunities for me to make a positive 
contribution in my class. 

81 3 

The school provides opportunities for me to make a positive 
contribution to the community. 

73 6 

Relationships with Staff and Other Pupils     

The school helps me to develop positive relationships with 
people in the school. 

77 4 

My school teaches me to respect people from different 
backgrounds, races and religions, etc. 

83 3 

Behaviour is good in my school. 71 6 

Well-being     

If I have a general problem, I know that there is a teacher or 
another adult that I can talk to. 

74 8 

The school teaches me to understand and deal with a variety 
of risks in everyday life. 

77 4 

The school encourages and helps me to take regular exercise. 80 5 

The school discourages me from smoking or misusing 
substances such as alcohol or drugs. 

76 7 

 

 

Particular Weaknesses: 
No Particular Weaknesses have been found. 
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Relative Weaknesses: 

No Relative Weaknesses have been found.  
 
All Pupils Summary:  
The views of Key Stage 3&4 students are very positive and continue to reflect the 
positive views expressed in the 2010 survey. Of the forty questions, ten questions 
emerge as areas of significant strengths (those performance criteria where more than 
85% of respondents gave a positive response) and a further fifteen are relative 
strengths (where between 70% and 85% gave a positive response). The balance are 
neither strengths nor weaknesses and can considered to be satisfactory. There are no 
areas of weakness. Where students have not answered positively this is largely because 
responses are “Neither Agree Nor Disagree”. These views are not negative but would 
merit further consideration as areas for possible further development. Across all 
questions the average level of positive response is 75% and the average level of 
negative response is 6%.  
 
For the purposes of this report the previous Ofsted framework* descriptors for 
expressing numerical proportions in words are used as follows: 

 97–100% Vast/overwhelming majority or almost all 
 80–96% Very large majority, most 
 65–79% Large majority 
 51–64% Majority 
 35–49% Minority 
 20–34% Small minority 
 4–19% Very small minority, few 
 0–3% Almost none/very few 

*The Ofsted Framework which took effect from January 2012 does not provide 
descriptors for expressing percentages in words and some caution should be taken when 
applying those from the previous framework. 

 
All Pupils: Overview by Theme 
  
Clarity of Expectations  
Students are very positive about all the questions covered in this part of the survey. The 
average positive response was 91% and the average negative response was 2%. 
  
Students are aware of what is expected of them both in terms of work and behaviour. 
They know the school rules and are aware of the high expectations of the staff. A few 
students do not feel they are always set work targets and this might merit some further 
investigation. 
  
The Learning Experience 
Four of the questions in this part of the survey were strengths and four were neither 
strengths nor weaknesses. The average positive response was 69% and the average 
negative response was 8%.  
 
Views in this section, although positive overall, are characterised by relatively high 
proportions of “Neither Agree Nor Disagree” responses and these questions could be a 
focus for further work. Students are encouraged to persevere, yet know that help is 
available should it be needed. They feel they learn a lot in lessons and are making good 
progress. Students say they receive regular feedback about their work although there is 
less certainty about the degree to which adults always explain how to improve. Views 
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about behaviour and the impact it has upon learning are very largely positive with few 
feeling it is a significant issue. A quarter neither agrees nor disagrees and, given the 
heightened focus on behaviour particularly in relation to low level disruption, it is 
recommended further investigation is conducted. Views about appropriately pitched 
homework and work being interesting are largely positive although, again, a significant 
minority (26% and 31% respectively) neither agree nor disagree.  
 
 
Making a Contribution  
Students are positive about this section of the survey. Four questions emerge as 
strengths and three are neither strengths nor weaknesses. The average positive 
response was 73% and the average negative response was 7%. 
 
Students consider they have opportunities to make contributions within their class, 
school and in the wider community. The majority (56%) say their views are sought with 
a further 28% neither agreeing nor disagreeing. Again this is not a negative view but 
there may be benefit in ensuring students are clear about the current mechanisms in 
place to seek their views and the way in which these views lead, where appropriate, to 
action. Students feel the school is very effective at teaching them the difference between 
right and wrong. 
 
 
Relationships with Staff and Other Pupils 
Students are positive about this section of the survey. Four questions emerge as 
strengths and four are neither strengths nor weaknesses. The average positive response 
was 72% and the average negative response was 8%. 
 
Students feel the school helps to promote positive relationships and this view is reflected 
in responses about how well children get on with each other. They say they are taught to 
respect people from different backgrounds and the large majority (68%) are positive 
about the way in which the school stops bullying, harassment and racism. Although few 
(12%) are negative about this area it will be important to clearly demonstrate how these 
views have been followed up. This includes investigating whether any particular type of 
bullying is a concern to these few students and whether there is scope to educate 
students further about these. That said, the large majority (71%) say behaviour is good 
with a very small minority (6%) disagreeing. The majority feel praise is frequently used 
to reinforce good work or behaviour with a further quarter neither agreeing nor 
disagreeing. 
 
 
Well-Being 
Students are positive about this section of the survey. Seven questions emerge as 
strengths and three are neither strengths nor weaknesses. The average positive 
response to each question was 76% and the average negative response was 6%. 
 
Students are taught how to behave safely and this is reflected in the very positive views 
expressed about feeling safe in school. Staying healthy is actively promoted through the 
encouragement to eat a healthy diet, exercise regularly and understanding how to deal 
with substances such as drugs and alcohol. The provision of advice about relationships 
and sexual health are also very positive. Students feel there is an adult to talk to if they 
are worried about something. 
 
 
The Summary School Experience  
Students are positive about this section of the survey. Two questions emerge as 
strengths and one is neither a strength nor a weakness. The average positive response 
to each question was 82% and the average negative response was 5%. 
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Students say there is a good range of activities available at lunchtime and after school 
and the large majority say they enjoy coming to school. Critically, there is an 
overwhelming view that the headteacher and senior team are very effective in their 
leadership of the school. It is clear the school has the endorsement of its student 
population. 
 

 
 
Variations in response by age and gender 
Year 7 students are very positive about their school. Across all questions the average 
level of positive response is 83% and the average level of negative response is very low 
(3%). Of particular note are the very positive views about bullying, harassment, racism 
and behaviour and their overall learning experiences. There is a small concern on the 
part of a few students about the pitch of homework. The views of boys and girls are 
similarly positive. The one area where girls are significantly more positive relates to 
being treated fairly. 
 
Year 8 students are equally positive about their school. Across all questions the average 
level of positive response is 81% and the average level of negative response is very low 
(4%). As with Y7 students, views about bullying, harassment, racism and behaviour are 
very positive. Students are also positive about their overall learning experience 
particularly in relation to making good progress. Few students say learning is hampered 
by behaviour in the classroom although a third neither agree nor disagree. There could 
be merit in following up these responses. The views of boys and girls are very positive. 
There are two areas, relating to work being interesting and the school being clean and 
tidy, where the girls are significantly more positive. 
 
Year 9 students are also positive about their school although slightly less so than those 
in Y7 and Y8. Across all questions the average level of positive response is 74% and the 
average level of negative response is low (7%). As in other year groups, behaviour is 
judged to be good. Views about bullying, harassment and racism are not negative, 
although responses suggest scope for further work may exist. Views about their learning 
experience are very largely positive, particularly in relation to learning and progress. 
Where views are not positive this is very largely because students have answered 
“Neither Agree Nor Disagree”. The highest proportions answering this way relates to 
homework and work being interesting. The views of boys and girls significantly differ in 
many areas with the girls being the more positive. The areas where views are most 
polarised are to do with work being interesting and the related areas of feeling the 
school cares about them and the balance between praise and criticism. There would be 
merit in undertaking further work here to ascertain why views are so different in some 
areas. 
 
Year 10 students are again positive about their school although there are a higher 
proportion of “Neither Agree Nor Disagree” answers. Across all questions the average 
level of positive response is 69% and the average level of negative response is low 
(8%). There is a similar pattern of response in Y10 as in Y9. Behaviour is judged to be 
good, the majority (57%) say the school deals with bullying, harassment and racism well 
with only a relatively small percentage (13%) disagreeing. Views about the overall 
learning experience, while containing few negative responses, is characterised by higher 
proportions of “Neither Agree Nor Disagree” answers. In particular these are to do with 
work being interesting and the related areas of feedback about progress and adults 
explaining how to improve work. The percentage of students saying their views are 
sought is low (38%) and would merit further consideration. The views of boys and girls 
are largely similar with only four areas where there are significant differences. Again, 
girls tend to be more positive particularly in the areas of their views being sought and 
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aspects of SMSC. For example, the encouragement given to be healthy and the teaching 
of right and wrong.  
 
 Year11 students are positive about their school experiences although slightly less so 
than Y10. Approximately a third of questions emerge as strengths with the balance being 
strengths nor weaknesses. Across all questions the average level of positive response is 
67% and the average level of negative response is 10% and response patterns to areas 
such as bullying, learning and student views being sought are very similar to those 
identified with Y10 students, i.e where views are not positive it is very largely because 
students have answered “Neither Agree Nor Disagree. The views of boys and girls are 
broadly similar although areas where significant differences do exist. Girls are 
considerably more positive about being treated fairly, being praised for good work and 
behaviour, the school caring about them and the school being clean and tidy. Boys are 
considerably more positive about being encouraged to exercise and being discouraged 
about substance and alcohol abuse. 
 

 
 

 Areas for development 

The views of Key Stage 3 and 4 students are positive and any recommended areas for 
development need to be considered within this context. The areas identified are not 
necessarily those with the lowest levels of positive response but those which are 
currently assuming a very high profile in the new Ofsted framework. 

 

 Responses suggest that bullying, racism and harassment are areas which are 
managed well by the school. However, given the very high profile of this area, 
responses also suggest there would be merit in investigate further the views of 
Y9, Y10 and Y11 students about the way in which the school deals with bullying, 
harassment and racism. This might usefully include activities such as ensuring 
follow up with those students who have expressed a concern, investigating 
whether a particular type of bullying is an issue and ensuring provision places 
meets current requirements.* 

 
 Behaviour at the school is clearly good. However, there is now a significant 

emphasis on low level disruptive behaviour. The proportion of “Neither Agree Nor 
Disagree” responses would merit some further investigation to ensure the school 
has a very clear and evidence based view about this area. 
 

 Over time the school has clearly done a lot of good work in the area of student 
voice. Responses from this survey suggest possible further scope exists to work 
with the Y10 and Y11 students about having the views sought and listened to. 

 

 Investigate further the reasons why Y9 boys and girls have differing views about 
many areas of the school experience. 

 
*If the school has not already done so, it is strongly advised the school’s  anti-bullying 
policy is reviewed to ensure it covers all the types of bullying identified within the new 
inspection schedule and that any changes are communicated to the school community.



9 
 

  

PUPIL VOICE KS5 

 
Evidence Base: 
355 respondents completed the surveys on which these findings are based. 

 
Summary of Strengths and Weaknesses 
(% = Percentage of positive or negative from respondents) 

  

Particular Strengths: 

  

Performance Criteria 
Overall  

Strength 
% 

Overall  
Weakness 

% 

 

Clarity of Expectations     

The sixth form has a simple set of rules that I know and 
understand. 

93 1 

Usually I am expected to do my very best. 99 0 

I am clear about what is expected of me in sixth form, in 
terms of my work and behaviour. 

97 0 

The Learning Experience     

I get regular information about how well I am doing at my 
work. 

86 3 

Making a Contribution     

The sixth form provides opportunities for me to make positive 
contributions to the school community. 

89 1 

Relationships with Staff and Other Pupils 
    

I get on well with other students. 94 1 

Well-Being     

I feel safe in the sixth form. 95 0 

The sixth form provides me with relevant information, advice 
and support about relationships and sexual health. 

92 1 

The Summary School Experience     

The sixth form is well run. 90 1 

I think this is a good sixth form and would recommend it to 
others. 

91 1 
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Relative Strengths: 

  

Performance Criteria 
Overall  

Strength 
% 

Overall  
Weakness % 

 

The Learning Experience     

My teachers provide challenging and demanding teaching. 81 2 

I learn a lot in my lessons. 82 1 

I am helped and encouraged to study independently and to 
carry out research. 

72 3 

My teachers are experts in their subject. 74 3 

Adults explain to me how to improve my work. 70 5 

I think that I am making good progress in the sixth form. 75 5 

Making a Contribution     

The sixth form teaches me to know the difference between 
right and wrong. 

75 3 

The sixth form seeks the views of students. 81 6 

Relationships with Staff and Other Pupils 
    

Adults in the sixth form usually treat students fairly and with 
respect. 

79 5 

The sixth form helps me to develop positive relationships with 
other people. 

77 2 

The sixth form teaches me to understand and respect people 
from different backgrounds, races, religions, etc. 

75 4 

The sixth form is good at stopping things like bullying, 
harassment and racism. 

70 4 

Behaviour is good in the sixth form. 81 2 

Well-Being     

My choice of courses suits my abilities and career plans. 72 5 

If I have a personal problem, I know that there is a teacher 
or another adult that I can turn to. 

73 8 

The sixth form provides me with advice and guidance on 
managing my personal finances. 

    

The Summary School Experience     

Beyond my main course there are plenty of enrichment 
courses and other worthwhile activities. 

82 1 
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Most days I enjoy being in the sixth form. 79 6 

      

 

 

Particular Weaknesses: 
No Particular Weaknesses have been found. 

  

Relative Weaknesses: 

No Relative Weaknesses have been found 

 

 

All Pupils Summary: 

The views of Key Stage 5 students, as in previous surveys, are very positive. Of the 
thirty nine questions twenty seven emerge as areas of strength and there are no 
weaknesses. Overall the students’ average positive response is 73% and the average 
level of negative responses is 6%.  

 

Clarity of Expectations 
This is a strong area with three of the four questions emerging as strengths. The 
average positive response is 89% and the average negative response is 2%. 
 
Students know and understand school rules and are clear about expectations both in 
terms of work and behaviour. There is also widespread acknowledgement that the school 
expects students to give their best. There would be merit in reviewing the degree to 
which students set targets for themselves as a comparatively lower proportion respond 
positively to this area.   
  
 
The Learning Experience  
This is a strong area with seven of the eight questions emerging as strengths. The 
average positive response to each question is 76% and the average negative response is 
3%. Where answers are not positive this is because students answered “Neither Agree 
Nor Disagree”. 
 
 Students feel teachers are experts in their subject and provide challenging and 
demanding teaching. Students are encouraged to undertake independent study and 
research but know support is available if needed. Students say feedback is good and feel 
they are making good progress. The comparatively weaker questions in this section 
relate to homework and adult explaining how to improve work because a quarter neither 
agree nor disagree. These are not areas of concern but might merit some further 
discussion. 
 
  
Making a Contribution  
This is a largely strong area with three of the six questions emerging as strengths. The 
average positive response is 73% and the average negative response is 5%. Where 
answers are not positive this is because students answered “Neither Agree Nor 
Disagree”. 



12 
 

 
There are many opportunities for students to make contributions within the school 
although fewer opportunities exist to extend these contributions into the wider 
community. Students are very positive about their views being sought by the school. 
While about two thirds of students say links to external organisations are good and that 
the sixth form cares about them, a third neither agrees nor disagrees. There could be 
merit in consulting students about ways this largely positive picture could be made even 
stronger. 
  
 
Relationships with Staff and Other Pupils  
This is a strong area with all six questions emerging as strengths. The average positive 
response is 80% and the average negative response is 3%.  
 
Fairness, respect and understanding for people from different backgrounds are actively 
taught and this is reflected in the very positive relationships with peers and adults alike. 
Students say the school is good at stopping bullying, harassment, racism and consider 
behaviour is good.  
  
 
Well-Being 
This section is characterised by high levels of “Neither Agree Nor Disagree” responses. Of 
the eleven questions, four are strengths and the remainder were neither strengths nor 
weaknesses. The average positive response is 58% and the average negative response 
is 12%.  
 
The key areas of strength relate to feelings of safety and provision advice, support about 
relationships and sexual health and the availability of support should they have a 
personal problem. Although responses vary about the advice received before choosing 
sixth form courses, students are positive about the degree to which their choice of 
courses suit career plans. The main areas to focus further work upon relate to providing 
opportunities for students to develop enterprise skills and preparing them for the world 
of work. There were also high levels of neither agree nor disagree responses in relation 
to the encouragement students receive to exercise regularly, have a healthy diet and 
risk management. 
 
 
The Summary School Experience 
This is a strong section with all four questions emerging as strengths. The average 
positive response is 86% and the average negative response is 2%.  
 
Students say the sixth form is well run and one they would recommend to others. 
Enrichment courses and other activities are well received and a clear view emerges that 
students enjoy their sixth form experience. 
 

 
Variations in Response by Age and Gender 

Year 12 students are very positive about their school experience. Across all questions the 
average level of positive response is 75% and the average level of negative response is 
very low (4%). There is clarity of expectation and learning experiences and relationships 
are judged particularly positively. The section on wellbeing is the weaker aspect of this 
survey and there would be benefit in considering whether scope exists to further develop 
the advice provided before entering sixth form and the degree to which students are 
prepared for the world of work. For example, there may be opportunities to further 
develop enterprise skills of students and extend students’ understanding about risk 
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management in everyday life. There would also be merit in the school considering 
whether scope exists to further promote healthy living. 

Overall, Y12 girls tend to be more positive than the boys. This relates particularly to 
areas such as homework, opportunities to make contributions in the wider community 
and the degree to which students are taught about people from different backgrounds, 
races and religions. 

 

Year 13 students are also positive about their sixth form experience, albeit slightly less 
so than those in Y12. Across all questions the average level of positive response is 70% 
and the average level of negative response is 8%. The areas of expectations, learning 
experiences and relationships emerge as the stronger sections in the survey and, as with 
Y11, the section on wellbeing being the comparatively weaker.  

Year 13 girls have a significantly more positive view of their sixth form experience than 
the boys. This is particularly so in relation to sections such as ‘making contributions’, the 
encouragement given for independent study, access to adults should they have a 
personal problem to discuss, risk management and the range of available enrichment 
courses. 

 

Areas for development: 

The view of sixth form students is positive and areas for development need to be 
considered within this context. 

 Review responses within the well-being section and discuss with students ways in 
which provision could be further developed. Areas for discussion could usefully 
focus upon: preparation for the outside world (including risk management and the 
development of enterprise skills), advice on entry into sixth form in relation to 
course choice and whether scope exists to further promote healthy lifestyles. 
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PARENT VOICE 

Evidence Base: 
640 respondents completed the surveys on which these findings are based. 

 
Summary of Strengths and Weaknesses 
(% = Percentage of positive or negative from respondents) 

  

Particular Strengths: 

Performance Criteria 
Overall  

Strength 
% 

Overall  
Weakness % 

  

Home-School Relationships     

I feel comfortable about approaching the school with 
questions, a problem or complaint. 

87 5 

I am kept well informed about how my child/children 
is/are getting on. 

89 4 

The Learning Experience     

My child/children is/are making good progress. 87 4 

Teaching at the school is good. 88 1 

Staff expect my child/children to work hard and do 
their best. 

92 2 

Making a Contribution     

The school gives my child opportunities to make 
positive contributions to their class/group or school. 

87 2 

Relationships of Staff and Other Pupils.     

My child/children is/are praised when he/she works 
hard or behaves well. 

91 2 

Well-Being     

The arrangements for my child/children to settle in 
when they started at the school were good. 

95 1 

I think the school is a safe place for my child/children 
to work. 

95 1 

The school keeps my child/children safe. 93 1 

The Summary School Experience     

My child/children enjoy(s) school. 87 5 



15 
 

The school is well led and well managed. 94 2 

Overall, I am happy with my child/children's 
experience at school. 

91 3 

 

 

Relative Strengths: 

Performance Criteria 
Overall  

Strength 
% 

Overall  
Weakness % 

 

Home-School Relationships     

The school meets my child's particular needs. 81 4 

The Learning Experience     

Staff encourage my child/children to become mature 
and independent. 

85 2 

There is a good range of activities that my 
child/children find(s) interesting and enjoyable. 

85 4 

The school sets appropriate homework. 70 15 

The school makes sure my child/children are well 
prepared for the future. 

73 5 

Making a Contribution     

The school gives my child opportunities to make 
positive contributions to the community outside 
school. 

73 5 

Relationships of Staff and Other Pupils.     

Staff treat my child/children fairly. 83 4 

The school deals effectively with unacceptable 
behaviour. 

77 6 

The school helps my child/children to develop positive 
relationships with teachers and other pupils. 

84 2 

The school teaches my child to respect people from 
different backgrounds, races, religions, etc. 

84 0 

The school is good at stopping things like bullying and 
harassment or dealing with it when it happens. 

71 5 

Well-Being     

My child/children is/are not bullied or harassed at 
school. 

79 8 

My child/children is/are not racially abused at school. 84 1 

The school encourages and helps my child/children to 
take regular exercise. 

78 7 
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The school gives my child/children information on how 
to deal with such things as alcohol and drugs. 

76 2 

The school actively promotes equality of opportunity 
for all. 

77 3 

 

Particular Weaknesses: 
No Particular Weaknesses have been found. 

  

Relative Weaknesses: 

No Relative Weaknesses have been found. 

 

All Parents/Carers Summary: 
The school continues to be held in high regard by its parent/carer population. Of the 
forty questions, twenty nine emerge as strengths. The remainder are neither strengths 
nor weaknesses and can be considered satisfactory. Across all questions the average 
level of positive response is 77% and the average level of negative response is 4%. 
 
 

 
 All Parents/Carers: Overview by Theme: 

  
Home-School Relationships 
Three of the seven questions in this section emerge as strengths. Across the section the 
average level of positive response is 68% and the average level of negative response 
was 7%. Parents are very comfortable about approaching the school should they have a 
problem and feel their views are taken account of. Parents say the school keeps them 
well informed about the progress their child is making and that the needs of their 
children are met. Views about advice given on how parents may support their child’s 
learning at home and, in particular, the provision of specialist support for particular 
needs are characterised by high levels of “neither agree nor disagree” response.  
 
 
The Learning Experience and Progress  
This is again a strong section of the survey. Seven of the ten questions are judged to be 
strengths of the school. The average positive response to each question is 75% and the 
average negative response is 5%. 
Parents and carers say teaching at the school is good and that their children are making 
good progress. Expectations are high, activities are varied and enjoyable and parents 
consider their children are encouraged to become mature and independent. This ensures 
they are well prepared for their future lives. Areas where high levels of “neither agree 
nor disagree” responses are recorded relate to preparation for change of class/year 
group and the way in which the school teaches students to manage their feelings 
appropriately. 

 

Making a Contribution 
Responses in this section are largely strong with two of the four questions being 
strengths and two judged as satisfactory. The average positive response to each 
question is 73% and the average negative response is 4%. There is a clear view that 
students have opportunities to make contributions both within school and in the wider 
community. Parents largely say the views of their children are sought and valued. Those 
who don’t respond positively answer “neither agree nor disagree”. This could be due to 



17 
 

lack of knowledge and there may be merit in considering ways to raise awareness of the 
parent population. 
 
 
Relationships Of Staff And Other Pupils. 
This is again a strong section with seven of the eight questions emerging as strengths. 
The average positive response to each question is 78% and the average negative 
response is 3%. 
Parents say the school is effective at promoting good relationships between students and 
adults. They say their children are treated fairly and that the culture of the school is 
based upon appropriate praise and mutual respect. The school is judged to deal 
effectively with any unacceptable behaviour or dealing with it happens. Views about how 
effective the school is at stopping/dealing with racism are not negative, but are 
characterised by a high level (39%) of parents who neither agree nor disagree. There 
would be merit in ensuring parents are fully aware of the school’s policy on tackling 
racism. 
 
 
Well-Being 
The section on well-being is very strong with eight of the nine questions being judged to 
be strengths of the school. The average positive response to each question was 82% and 
the average negative response was 4%. 
Parents consider the school to be a very safe place to work and that their children are 
free from bullying, harassment and racism. Equality of opportunity is promoted, children 
are taught about the dangers of drugs and alcohol and encouraged to lead a healthy 
lifestyle. Arrangements to support new pupils into the school are considered by parents 
to be outstanding. 

 

The Summary School Experience 
As in previous surveys, responses in this section are extremely positive. There is an 
overwhelming view that the school is well led and managed and one that children enjoy 
coming to. It is clear that the school has the very strong endorsement of its parent/carer 
community. 
 

 
 
Variations in Response by Year Group of Pupils: 
 
As in previous years, parental satisfaction is consistently positive across all year groups 
and all sections in the survey. Where views are not positive it is very largely because 
parents have neither agreed nor disagreed. When this response has been recorded there 
is merit in considering whether it is a judgement about quality of provision or whether it 
is an answer based upon lack of knowledge.  
 
Parents and carers of students in Year 7 judged that twenty eight of the forty questions 
ware strengths of the school. Their average positive response to each question was 78% 
and the average negative response was 3%. There are no weaknesses emerging. 
 
Parents and carers of students in Year 8 judged that twenty five of the questions were 
strengths of the school. Their average positive response to each question was 75% and 
the average negative response was 6%. There are no weaknesses emerging. 
 
Parents and carers of students in Year 9 judged that twenty seven of the forty questions 
are strengths of the school. Their average positive response was 77% and the average 
negative response was 5%. There are no weaknesses emerging. 
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Parents and carers of students in Year 10 judged that twenty three of the questions are 
strengths of the school. Their average positive response was 73% and the average 
negative response was 6%. There are no weaknesses emerging. 
 
 
Parents and carers of students in Year 11 judged that thirty three of the forty questions 
are strengths of the school. Their average positive response was 79% and the average 
negative response was 5%. There are no weaknesses emerging. 
 
Parents and carers of students in Year 12 judged that thirty of the forty questions are 
strengths of the sixth form. Their average positive response was 80% and the average 
negative response was 2%. There are no weaknesses emerging. 
 
Parents and carers of students in Year 13 judged that thirty two of the forty questions 
are strengths of the sixth form. Their average positive response was 80% and the 
average negative response was 4%. There are no weaknesses emerging. 
 
 

 
 
Potential areas for further development: 
 
Parent/carer satisfaction with the school continues to be very high and any areas 
identified for potential further development needed to put into this context. There are no 
areas which attract high levels of negative response and so the school could usefully 
scrutinise those areas where high levels of “Neither Agree Nor Disagree” responses are 
reported. Areas for focus could include: 
 

 clearly identifying, perhaps on the school website and/or MLE, the range of 
specialist support that is provided to meet the needs of students; 

 
 communicating how the school supports pupils to manage feelings appropriately, 

prepare for change and develop the skills of resilience; 
 

 reviewing whether more information could be provided about the school’s 
strategies for stopping/dealing with racism. 

 
 
 

 
  

 


