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FARLINGAYE HIGH SCHOOL 
Child Protection Policy 

 
There are many areas where the school has to address child protection, examples in the 
widest sense could be drug and alcohol abuse but this policy focuses on Child Abuse.  Child 
Abuse is categorised under four headings:- 
 
Physical Abuse - Physical abuse is any intentional act causing injury or trauma to another 
person. This can include, but is not limited to; biting, hitting or shaking.  
 
Sexual Abuse – involves forcing or enticing a child or young person to take part in sexual 
activities, not necessarily involving violence, whether or not the child is aware of what is 
happening. The activities may involve physical contact, including assault by penetration (for 
example rape or oral sex) or non-penetrative acts such as masturbation, kissing, rubbing, 
and touching outside of clothing. They may also include non-contact activities, such as 
involving children in looking at, or in the production of, sexual images, watching sexual 
activities, encouraging children to behave in sexually inappropriate ways, Child Sexual 
Exploitation or grooming a child in preparation for abuse. Sexual abuse can take place 
online, and technology can be used to facilitate offline abuse. Sexual abuse can take place 
between peers and would still need to be passed on to the Police and Children and Young 
People’s Services.  
 
Neglect - where those with parental responsibility persistently fail to meet the basic and 
essential needs of the child:  food, clothes, warmth, adequate supervision and medical care; 
 
Emotional Abuse - the persistent emotional maltreatment of a child such as to cause severe 
and adverse effects on the child’s emotional development. It may involve conveying to a 
child that they are worthless or unloved, inadequate, or valued only insofar as they meet the 
needs of another person. It may include not giving the child opportunities to express their 
views, deliberately silencing them or ‘making fun’ of what they say or how they 
communicate. It may feature age or developmentally inappropriate expectations being 
imposed on children. These may include interactions that are beyond a child’s 
developmental capability as well as overprotection and limitation of exploration and learning 
or preventing the child from participating in normal social interaction. 
 
All children have the right to grow up unharmed, to have the opportunity to develop 
fully and have their basic needs met.  Further, they have the right to be healthy, both 
physically and mentally, stay safe, and enjoy and achieve. 
 
Farlingaye aims to create an environment where: 
 

 Students can approach staff secure in the knowledge that they will be listened to and 
supported within the framework in which the school must work. 

 

 All staff have the skills to listen to pupils and pass on information so Suffolk 
Safeguarding Partnership (SSP) safeguarding procedures can be followed by 
Farlingaye’s Safeguarding team.  

 All staff have an awareness of the signs of abuse and know how to record and take 
action on any concerns. 

 

 All staff should understand the process for making referrals to Children and Young 
People’s Services and understand any role they may play in any subsequent work 
and or assessments. 
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Students are assisted in being confident and open in expressing their views through: 

 the established pastoral system within the school 

 the agreed classroom principles 

 the Year/School Council forum 

 assemblies around the importance of information sharing and informing a trusted 
adult if they are concerned about what they have seen or have heard 

 work built into the RSE / Life skills Programme 
 
Staff are assisted in their role by: 

 guidance in the staff handbook 

 INSET work with additional CPD sessions 

 involvement of Year Co-ordinators (YCs) in some Child Protection case 
conferences 

 personal feedback (as allowed by the need to know guidelines) from senior 
staff 

 personal support following a disclosure 

 involvement of key staff (Year Co-ordinators, SENCO, etc) in regular 
safeguarding meetings 

 The school Safeguarding Handbook which includes Part 1 of KCSIE 
 
Information for Parents on Farlingaye’s Child Protection Policy 
 
Child abuse usually comes to the notice of teachers in one of four ways:- 
 

1 a disclosure is made by the child or by a peer who is close to them and 
sharing their concerns; 

 
 2 a report is received from a friend or relative; 
 
 3 the child shows significant behaviour changes; 
 
 4 the child has obvious injuries for which no reasonable  
  explanation is offered. 
 
We have a duty to INFORM other agencies, usually Children & Young People’s Services 
(CYPS) or the Police if we feel a pupil is at risk of harm or has been the victim of any type of 
crime or abuse. No member of staff should promise or offer confidentiality to a student. 
Where appropriate we will inform parents and carers if we have had to pass information on 
to Social Services or the Police, unless we are advised not to by these services as it may put 
the young person at further risk of harm. We act on the advice given to us by Children and 
Young People’s Services. 
 
Once a referral has been made we continue to support the student as sensitively and 
unobtrusively as possible.  The matter is not a subject for general discussion and the 
majority of staff will not be aware of the matter.  If a case conference is called or if Social 
Services of the Police need more information they will initially liaise directly with the 
Safeguarding team rather than teaching members of staff.  
 
All disclosures and any action taken, including safeguarding referrals to Children and Young 
People’s Services will be recorded on My Concern, where possible the disclosures will be 
recorded in the child’s words.  Child Protection is not an easy matter and it is not taken 
lightly.  
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Below is an overview of the process we as a school have to follow if we believe pupil is at 
risk of harm.  
 
For reference Customer First the first point of contact for social services in Suffolk, they deal 
with enquiries and referrals about adults, children and mental health assessments. If 
Farlingaye have concerns about a pupil we will initially contact Customer First, if it is 
assessed that a pupil is at risk they will pass our referral to the Multi-Agency Safeguarding 
Hub (MASH) The MASH processes all safeguarding referrals of children and adults at risk of 
harm and abuse. It consists of around 60 professionals from health, police, education, social 
care, probation, youth justice, mental health services and housing. 
 

 
 
 
 
 
 
 
 

 
 
 

 
  

 
 

 
 

Initial disclosure or concern. 

Safeguarding Team at Farlingaye to assess whether threshold is met for a referral to 
Customer First or whether the concern can be looked in to dealt with internally through our 
Early Help offer. At this stage the Safeguarding team may speak to the pupil 1 to 1 for 
more information.  
 
If the Safeguarding team is unsure if a referral to the MASH is needed they will contact the 
(Multi-Agency Safeguarding Hub) MASH professionals’ line on 0345 606 1499 for advice. 
At this point the MASH may advise Farlingaye not to inform parents of all pupils involved 
that there has been an issue or disclosure. Farlingaye must follow this advice as the Police 
and Children and Young People’s Services will not be conducting their own investigations. 

 

If threshold is met for a referral to Customer First a Multi-Agency Referral (MAR) will be 
completed by the Safeguarding team. Parents or Carers will be informed of this referral if it 
is assessed this wouldn’t put the young person at further risk. 
 

Farlingaye should receive feedback on all referrals with 72 hours (3 working days) If 
Farlingaye have not heard back from the MASH within this timescale we will contact the 

Customer First to find out the outcome. 

If the young person is deemed to be at imminent risk the Safeguarding team will either 
contact the Police via 999 or Customer First on 0808 800 4005 and ask to speak to their 
duty worker. Parents or Carers may not be informed of the concerns at this stage, 
Farlingaye will be led by the Police or Customer First.  
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More information on Suffolk’s Safeguarding procedures on the Suffolk Safeguarding 
Partnership website: https://suffolksp.org.uk/concerned/  
 
Date of Policy – Wednesday 1st September 2021  
Completed by – Claire Hankers (Safeguarding Manager)  
Review date – 1st September 2022 
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