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Dear Parent/Carer,  
 
Recently, our staff have been making a lot of phone calls and sending a lot of letters and emails to our families, 
and have been receiving a good deal of communication in return. I would like to thank you for the useful and 
positive feedback that you have provided as we look to develop our provision for students. One key thing which 
has been highlighted through this feedback is the value for many students and families of a fully consistent 
approach from teachers to setting tasks and providing resources. This is something the school has been working 
towards over the past few weeks, reviewing our teachers’ capacity for regular input into remote learning, and their 
technical and technological capabilities and resources.   
 
We are now in a position to move to having a single source for tasks and resources for each student, which can 
also be accessed easily by parents/carers. From Monday 4th May, every student will be able to find all the current 
tasks for each of their subjects by clicking onto My Assignments on their Sharepoint home page. Students can use 
this page on any device that provides online access. Students should already have their Sharepoint login 
information to hand and I hope that they will have been accessing Sharepoint regularly.  
 
However, if they do need any help with using Sharepoint, they should look at the ‘help video’ on the school 
website. If they follow this link and then go to the bottom of the Latest Updates page, they will see the video there. 
It is entitled ‘Handing work in on Teams’. It starts with an explanation of how to access My Assignments, and goes 
on to show students how to find instructions, and how to complete and submit work using Teams.  
 
Parents and carers do not have Sharepoint logins. However, they can ask their children to login to Sharepoint and 
show them the tasks set on My Assignments. This will allow parents and carers to feel confident that they have 
up-to-date and useful information about what their children have been asked to do by their teachers. If you have 
any questions about accessing My Assignments, please contact our help desk using this email address: 
ithelpdesk@farlingaye.suffolk.sch.uk.  
 
Teachers have been asked to ensure that the instructions relating to all tasks are clear, and as short and simple 
as is appropriate for the different age groups of the students in their classes.  
 
Please note that, in addition to ensuring that all tasks are available through My Assignments, teachers may decide 
to continue to use email or phone calls in order to offer support, guidance or additional materials to students if they 
feel that this will be useful. Therefore, it would be helpful if students would continue to check their school emails 
regularly.  
 
If you have any concerns about your child being able to access or complete school work, please do contact me at 
Farlingaye.  
 
Yours sincerely, 

Dr Andy Sievewright, 
Headteacher 
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