
Child Exploitation and Online Protection (CEOP) have released the following guidance for parents 

about online safety: 

Parents should have access to all of their child’s online accounts and control the passwords. This 

includes email, Facebook, Skype and Snapchat etc. We encourage parents to routinely review 

children’s internet accounts to ensure that they are not placing themselves at risk or are not being 

exploited online. 

When children are considering using a new game, website or app, we encourage parents to make 

sure their child meets the minimum age requirements. Children must be aged 13 years and above to 

hold a Facebook, Snapchat or Instagram account and online games will also have minimum age 

restrictions. 

We would also suggest parents link all of their child’s accounts, including emails, to their own. This 

means any emails their child gets, they will also get, which should warn them if their child registers 

for inappropriate websites or is in in contact with anyone suspicious, it also means you will see if 

your young person sends or receives any inappropriate images. It is against the law for anyone under 

the age of 18 to send or possess an indecent image regardless if they have consent of the other 

person or it is of themselves. Device and privacy settings should be checked on a regular basis.   

We advise children not to talk to anyone online that they do not personally know offline. It is 

important that young people are encouraged to think about how they know the person on their 

friends list. 

Parents should discuss the online identities that their child uses when online. Advise them of the 

risks in which they may place themselves in if they portray themselves as being older or if they 

create online personas that include suggestive nicknames, their own name and or age i.e. 

joe.bloggs13@hotmail.com or sexiikate14@gmail.com.  

If you are concerned about someone your child is communicating with then you can make a report 

on the CEOP website – www.ceop.police.uk 

 If you need any further information CEOP have launched a new Parents website 

www.thinkuknow.co.uk/parents. Parents can access advice and support on how to keep children 

both online and offline. The website has lots of preventative advice on, using parental controls, 

seeing inappropriate content online, reporting to social media sites; as well as expert information on 

challenging harmful sexual attitudes.  

We would like to take this opportunity to also alert you about the character ‘Momo’ which we have 

been contacted about. The character appears on the internet and also onto games like Fortnite and 

messaging apps such as WhatsApp. This character urges young people to undertake dangerous 

challenges, putting themselves at risk. We ask that you follow the Nation Online Safety guidance 

outlined below; 

- Tell your children it is not real, reassure them. 

- Check all device settings and parental controls, 

- Report and block, 

- Talk to your child about peer pressure,  

- Talk on a regular basis with your child about what they are accessing online.  

For more information on this issue please visit the National Online Safety website: 

www.nationalonlinesafety.com.  

http://www.nationalonlinesafety.com/

