
 

 

 

 

 

 

 

Dear Parent / Carers, 

 

RE: Online safety advice and guidance for Parents and Carers. 

 

As we approach the summer holidays, we would like to take this opportunity to remind families about 

the importance of staying safe online. With more free time over the break, many young people will 

spend increased time using social media, gaming platforms, messaging apps, and streaming 

services. 

. 

Please take a moment to read the accompanying Online Safety Summer Poster, which provides 

practical tips to help keep your child safe while enjoying their time online. 

 

Apps and Platforms Parents should be aware of: 

 

The online world changes quickly, but some of the most commonly used platforms by teenagers 

currently include: 

 

TikTok – Short-form videos, live streaming, messaging, and in-app purchases. 

Snapchat – Photo and video messaging, location sharing (Snap Map), and disappearing messages. 

Instagram – Photos, videos, direct messaging, Reels, and live streaming. 

WhatsApp – Group chats, voice and video calls, and media sharing. 

Invincible - Social Networking Platform, you can post and share what's on your mind, make Friends, 

buy and sell on Market Place, 

Discord – Chat, voice channels, and online communities often linked to gaming. 

Roblox – Online gaming with chat features and user-generated content. 

YouTube – Video content, live streams, and commenting. 

Telegram – Messaging app with large group chats and channels. 

Character.AI and other AI chatbots – AI-powered conversations that may expose young people to 

inaccurate, inappropriate, or emotionally persuasive content if used without supervision. 

 

How Parents and Carers can help: 

 

You play a vital role in helping your child develop safe and positive online habits. We encourage you 

to: 

 

- Keep communication open by talking regularly about what your child enjoys doing online. 
- Know which apps, games, and websites your child is using and understand how they work. 
- Review privacy and safety settings together, ensuring accounts are as secure as possible. 

Internet Matters has a range of helpful guides available for many popular apps and 
platforms. Internet Matters privacy settings guidance.  

- Discuss the importance of protecting personal information and thinking carefully before 
sharing images, videos, or locations. 

- Encourage respectful online behaviour and remind young people that what they post online 
can have lasting consequences. 
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- Be aware of online scams, fake profiles, phishing attempts, and requests for money or 
personal information. 

- Set healthy boundaries around screen time and encourage a balance between online and 
offline activities. 

- Know how to report, block, and seek help if your child experiences bullying, inappropriate 
content, or unwanted contact online. 

- Keep devices updated and ensure parental controls are enabled where appropriate for your 
child's age and needs. 

 

Remember: 

 

No filtering or parental control system replaces open conversations. If your child tells you something 

online has made them feel uncomfortable or unsafe, reassure them that they have done the right 

thing by speaking to you, and work together to report or block the issue where appropriate. 

 

During the summer holidays, school staff will not be available to respond to safeguarding concerns. 

If your child is at immediate risk of harm or in danger, please contact the Police. Call 999 if a child is 

in immediate danger or there is an urgent risk to life or safety. This includes situations where 

someone has arranged to meet your child, your child has gone missing following online contact, they 

are being threatened with immediate harm or blackmail, or you believe a serious crime is happening 

at that moment. 

 

Call 101, or use the Suffolk Constabulary online reporting tool, if the situation is not an emergency 

but you need to report a crime or seek police advice. This may include ongoing online harassment, 

malicious communications, online stalking, suspected grooming where there is no immediate risk, 

sharing of intimate images without consent, fraud, or other concerning online behaviour that should 

be investigated. 

 

Most social media platforms and online games have built-in reporting and blocking tools, and we 

encourage parents to use these where appropriate. If your child is experiencing online bullying, 

harassment, or emotional distress, support is also available through organisations such as Childline 

and the NSPCC.  

 

If you are concerned about the welfare of a child in your community you should seek advice from 

Customer First who are the first point of contact for Social services in Suffolk, anyone can share 

information with Customer First through calling 0808 800 4005. For anything urgent where someone 

is at imminent risk you should call 999. 

 

We encourage families to report concerns promptly to external agencies over the summer holidays. 

Thank you for your continued support in helping our students enjoy a safe, positive, and responsible 

digital experience. We wish you and your family a happy, safe, and enjoyable summer holiday. 

 

Kind regards, 

 

Yours sincerely, 

 

 
Miss Claire Hankers  

Safeguarding Manager  


